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    Improving our service and support to PrintSync customers

To improve your online experience and give you access to the full FUJIFILM Business Innovation family, we have integrated the PrintSync website to FUJIFILM Business Innovation. This ensures everything you need - from printers to software and technology – is now all in one place.

Coming together as one group, we are committed to providing you with enhanced service, support and world-class business solutions. With customers at the heart of what we do, these enhancements mean better services, greater transparency and improved support for your business.

Need to get in contact with someone about your PrintSync service? Please see below. We're here to ensure you get the support you need.

				
	
            Service and support

            Our website may have moved, but how you request service and support remains the same.

            You can continue to reach our dedicated PrintSync print support team by phone or email.

            	
            Consumables and supplies

            Items such as toner, drums or paper continue to be ordered through PrintSync print support.

            For FUJIFILM Business Innovation devices, your printer will automatically tell us when you need more.

            	
            Account enquiries

            Still on a PrintSync contract? We have a dedicated team for your billing and account enquiries.

            Any new agreements will be provided by FUJIFILM Business Innovation – giving you access to the full FUJIFILM Business Innovation customer experience.        

            	
            Remote Support

            Looking for the PrintSync Remote Support Portal?

            You can login using your existing details via the button below.

            
	Contact the Team	Place Order	Call 08 63990199	Remote Support










    Get in touch

Our dedicated PrintSync service teams are here to help and can be reached via the contact details below. Customer feedback can now also be provided via the FUJIFILM Business Innovation Contact Us page.

Phone: (08) 6399 0199

Email: service@printsync.com.au 

Support, service and consumables: service@printsync.com.au or (08) 6399 0199





For any further information regarding your specific office, choose your location below:

>> Perth and surrounding areas

>> South West and surrounding areas






        
            
                    
                                                        Get more from your business


                        
                             FUJIFILM Business Innovation is more than 'just printers'. We'll help you create the working environment you need with the solutions you want.
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FUJIFILM Business Innovation Australia acknowledges the Traditional Custodians of Country throughout Australia and their connections to land, sea and community. We pay our respect to their Elders past and present and extend that respect to all Aboriginal and Torres Strait Islander peoples today.
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